SWRLS / FIL ILL Training Day 2009 evaluation summary
Thanks to everyone who took the time to respond to the online evaluation survey.

| am pleased to report that the overall impression from the responses was that 92%
felt the event was good or excellent. Everyone felt that the day met the objectives
set, with 52% saying they were completely met.

96% felt they level was about right and 72 % found it very relevant to their work, with
the rest stating it was relevant in parts.

The most popular sessions were the Introduction, ILL Discovery and ILL Delivery.
The least successful was the jargon busting session, but that may have been
because the resulting jargon busting list was made available after the course (see the
website link) evaluation was collected.

Whilst only 60% rated the venue and facilities as good or excellent, (this may in part
have been due to the trek to the toilets!), the majority of responses rated as good or
excellent, the admin and the convenience of the location and over 90% rated the
catering as good or excellent.

The varied suggestions made for future courses will be very useful in helping SWRLS
decide what events it may arrange in the future and one subject which was repeated
was something on music libraries, so that is now under consideration.

Details of any future events will be posted on the website and issued to members
when details are available.
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